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Abstract:

The study aimed to identify the role of quality costs in improving the efficiency of financial performance in Palestinian industrial
companies in Tulkarm governorate according to the fields of (prevention costs, evaluation costs, internal failure costs, external
failure costs), and to achieve the goal of the study, the descriptive and analytical approach was used, and a questionnaire consisting
of (32) items was prepared, and the questionnaire was distributed to all employees in the industrial companies in Tulkarm
governorate and their number reached (653) male and female employees, and (100) were selected From them as a sample to
conduct the study on, and use the (SPSS) program to analyze the study information.

The study reached several results, the most important of which are:

There is a role for quality costs (prevention costs, appraisal costs, internal failure costs, external failure costs) in improving thej
efficiency of financial performance in Palestinian industrial companies in Tulkarm Governorate.

After reaching the results, the study recommends the following:

1. The necessity for Palestinian industrial companies to study the costs of quality and its types, including the costs of prevention,
in order to ensure continuous improvement of products, by analyzing the costs of quality and discovering the costs of defective]
products, and finding ways to reduce these costs, and continuous improvement of the quality of products at the same time.

2. The need for Palestinian industrial companies to apply the quality costs of evaluation costs, reduce costs, improve quality,
productivity, and customer satisfaction, because it gives the organization a competitive advantage in the market and increases it
sales as well as the reputation and customer confidence.
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